JASON HUEY

www.linkedin.com/in/jhueyx

Highly motivated risk professional with extensive experience in the financial services industry and experience in the

OBJECTIVE hypergrowth stage start-up environment. Experience with developing and driving initiatives from concept to
implementation.
SKILLS Account/Vendor He ok ko ke Process Improvement F %k k k
Chargebacks ok kok Bl Tools ok kok
Account Takeover ke hok sqQL 2. 8.0 0 ¢
HTML/CSS/JS * kK GIT Kk ok
PROFESSIONAL PINTEREST INC. - San Francisco, CA
EXPERIENCE Fraud Strategy Consultant September 2018- Present
< Interacting with customers to address customer issues with adding credit cards to their profile
«»  Review credit card usage on the platform and review new advertiser accounts for fraud and spam
«» Report any trends or anomalies noticed & suggest ideas which can be implemented to catch frauds &
reduce chargeback
<+ Leverage SQL for data analysis to support and execute strategies to detect fraud, account takeovers and
payment anomalies
POSTMATES INC.- San Francisco, CA
Senior Manager, Trust & Safety/ Legal Operations/ Insurance Solutions  February 2016 — April 2018
Programs Lead, Strategic Risk & Payment Operations June 2014 - February 2016
«»  Founding architect and lead for Postmates’ Risk Team — oversaw insurance, fraud, payment operations,
and security on the Postmates platform
«»  Founding architect for the Postmates Trust & Safety program- provided guidelines and process for the
entire marketplace to ensure the safety of all users and to protect the company from all losses
<+ Liaised with internal and external counsels and TPAs on workers' compensation, unemployment,
disability, civil, and other general risk areas
< Minimized payment fraud with risk initiatives created by using a combination of in-house fraud rules and
tools provided by payment and fraud-detection vendors and provided insights on trends for chargebacks,
and failed payment fraud
<+ Created internal tools to mitigate fraud exposures, and monitor quality of fleet monetary exposures with
SQL and Bl tools
< Investigated on all escalated tickets including law enforcement and third-party data requests
«» Managed various legal projects around garnishments, unemployment, workers' compensation, tax
compliance and other finance related projects
SIGFIG WEALTH MANAGEMENT LLC. - San Francisco, CA
Asset Management Operations, Product Launch February 2014 - May 2015
«»  Assisted with day-to-day operations with launch managed investment product
< Worked with brokerage documents - new account applications, limited power of attorneys, asset
transfers, and letters of instructions and sending them out to institutional broker-dealers
JPMORGAN CHASE BANK, N.A. —San Francisco Bay Area, CA
Vice President, Private Client Banker July 2004 - February 2014
< Retail banking- worked with a specialized team to deliver an excellent full banking experience for
prospects and existing clients
< Acquired and deepen relationships with clients through a process of relationship management and
financial planning
EDUCATION CODIFY ACADEMY- San Francisco, CA

Certificate of Front-End Web Development May 2018 — September 2018

SAN FRANCISCO STATE UNIVERSITY - San Francisco, CA

Bachelor of Science in Business Administration, Concentration in Finance August 2006 — March 2010



